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GET OUT THE VOTE
PHONE BANKING

IN 3 EASY STEPS




“Every election is determined by
the people who show up.”

The best way to get a person to vote
iIs to make PERSONAL CONTACT and
tell them that their VOTE MATTERS.




3 EASY STEPS
1. Sigh up: We need some basic
information from you to get
started.

2. Log in: Join a campaign.

3. Follow the script: We tell you

exactly what to say — it couldn't
be easier.



YOU'LL NEED

1. A computer (lLaptop/desktop -
not a smart phone or tablet)

2. Chrome Browser

3. A headset (the ones that came
with your smartphone will do)




SIGN IN, THEN SIGN UP TO PHONE BANK
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Alex, The best way to turn out the vote is when
volunteers like you contact potential voters and
remind them to vote.

We need you to phone bank and/or answer

questions through our help desk. Can we counton
your help?

democratsabroad.org/voter_support_team



http://democratsabroad.org/voter_support_team

ACTIVATE YOUR ACCOUNT & LOG IN

You will get an activation email from Log in at app.callhub.io
Callhub. Note your username then -
follow the link to set a password.
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Welcome to CallHub - Activate your agent account now! < C' @ https://app.callhub.io/login/ Y /) o

G CallHub to me

You've been added as an agent for CallHub using this email address. To activate and use
and paste it into your web browser's address bar:

https://app.callhub.io/agent/accounts/activate/eb98c2803fb817b2fca98f813483559300601

The link above is a private link, do not share it with anyone else. CallHub Username

Password Forgot?

Your username is:

HK-Alex-Montgomery-v2

By clicking "Sign In", you agree to CallHub
and

Sign In

You'll be prompted to set the password. If the password is set, you will be logged in



http://app.callhub.io

FOLLOW THE SCRIPT

Click ‘Join Campaign,’ then ‘Next Call’ to dial the next caller.
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Campaign: Hong K

Campaign Script

IF NO ANSWER AND THE NE)
AUTOMATICALLY:
Set Call Disposition to No An
last field, a dash "-" is suffici¢
Click Save and Next Call.

IF CALL GOES TO VOICEMAIL

¢ Hi, this is a message f!
{your name}, and I'm
{your country}.

e We're calling today to

@ https://app.callhub.io/v2/agent-console/#/campaign/3632
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Campaign: Hong Kong Ballot Request/Voted

Campaign Script Contact History

No History Found

IF NO ANSWER AND THE NEXT CALL DOES NOT BEGIN

AUTOMATICALLY:
Natasha M Set Call Disposition to No Answer, then enter a note in the very
o Rd last field, a dash "-" is sufficient.
Hong Kong HK 00000 Click Save and Next Call.
""" IF CALL GOES TO VOICEMAIL
e Hi, this is a message for {Voter's name}. My name is
{your name}, and I'm a volunteer for Democrats Abroad
{your country}.
¢ We're calling today to see if you've sent in your ballot

contact’s info script



FOLLOW THE SCRIPT

IF THE VOTER ANSWERS THE PHONE:

Hi, is this {name of person}? This is {your name} from
Democrats Abroad {your country}. I'm calling to see if you
have any questions about voting from abroad this year and
to ask if you've requested your ballot or have already
received one this year.

You haven't requested your ballot yet?

No problem, it's easy and you still have time. Just go to
votefromabroad,org, fill in the form, print, sign and send it
in. After this call, we will send you an email from a volunteer.
It will have the links in it that you need to help take care of
your ballot request. It will also tell you where you can ask for
help. And remember, the deadline is coming up soon, so
please get it in as fast as you can.

[THEN ASK THE RELEVANT SURVEY QUESTIONS AND MARK
THE SURVEY WITH THEIR ANSWERS]
Thanks so much for your time!

You've already received your ballot?

Great! Have you already sent it back? [MARK SURVEY FOR
FORM RECEIVED, FORM SENT IN, BALLOT RECEIVED, BALLOT
VOTED, AS RELEVANT]

Last question: Which state are you voting in this year? [MARK

Have you filled out your ballot request form yet this year?

O Yes

) No

Survey Questions

Set Call Disposition:

ANSWER
BAD_NUMBER

) MACHINE
MEANINGFUL_INTERACTION
NOT_INTERESTED
NO_ANSWER
ORIGINATOR_CANCEL

) OTHER

) SEND_INFORMATION
USER_BUSY




Voter Questions?

- Every person called will get a
custom email with detailed
instructions to help them with the
next step.

- They can also reply to the email
or message
GOTVaDemocratsAbroad.org for
24/7 help



mailto:GOTV@democratsabroad.org

Questions and Answers

* Need Help? email
callhub@democratsabroad.org




