How to use Open Virtual Phone Bank:

Click on the link provided to you and you should be taken to a page looking like
this:

.:E:. OPen va Open Virtual Phone Bank

Welcome to NGP VAN’s Open Virtual Phone Bank!

Click “Log in with ActionlD" to sign in or create a new account.
You'll be making calls in no time.

Log in with ActionID

53 Powered by NGP VAN
Click on “Log in with ActionID”

°
~ ACtlnnl D Your single login across campaigns

pefore them enter nyour
sttt before then enter in your
email and password.

NGP VAN ID is now called ActionID. Your login credentials remain the same.
We just gave it a new look and name. Learn more

If you haven’t done this
Email Address before click on “Create One”

Password

| forgot my password

L
~ ACtlnnI D Your single login across campaigns

Don't have an ActionID yet? Create one.
Create an ActionD
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ContactUs | About NGP VAN Email Address
Password
Password must be 8 or more characters
() Show Password
First Name
The page should look like this:
. ) Last Name
Then fill in your email, create a password,
Phone Number (optional)

put in your First Name, Last name and your

phone.

Click create.
Already have an ActionID? Log in.
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Once you are logged in you are taking immediately to the phone bank.

Additional Information

- — —
Anne Wierman Estares &) @=-5254
C ional 005
ongressiona Age: 36 Party: U Sex: F
County El Paso
Email Were you able to contact this person? @ Yes (ONo
mail
Preferred Phone  [779) 375254 Hello, is [voter's name] available? I'm [your name], a volunteer in [local city or town]
with the Colorado Democratic Party.
State House 019
Have you decided who you'll be voting for in the Senate election this November?
VANID 3575

[MARK RESPONSE ON WALK SHEET]
Who do you support for Senate?
[IF SUPPORT UDALL]

Great! Our grassroots campaign is focused on connecting with supporters like you
that will help us win in 2014 and we cannot do it without you. Can | count on you to
join us and volunteer with the campaign? [MARK RESPONSE]

Would you be willing to volunteer with the campaign?

a
v

The person’s name is marked clearly and the phone number you need to call is
on the right.

Their age, party and gender are also clearly marked.

Additional information on the left is helpful if you need to know extra things.

If you were not able to speak to the person listed then mark “Yes” and go through
the script marking the appropriate answers by clicking on the drop down boxes
next to the relevant questions.

Most of it is self explanatory - if for instance someone says they “are not going to
vote” we normally mark them as “other/3rd party”.

If you can’t speak to the person in front of you (either no one answers or that
person is not home) click on “No” at the top and select the appropriate response
before clicking

Were you able to contact this person? O Yes @ No "Save/NeXt"

(O Not Home .

O Refused Continue through
(O Deceased the list for as long
O Moved as you are able to
e continue calling.
(O Call Back

() Busy

(O Left Message

(O Wrong Number And THANK YOU
@ Dokot G for volunteering!

(O Disconnected

(O Other Language



